Technical Support Positions
Help Desk
“Solutions”, Inc. is looking for up to two (2) qualified individuals to fill Computer Help Desk positions with
some hands‐on Microsoft Networking experience. Candidate needs strong communication skills with the
ability to be understood plainly on the phone. Will accept entry level, with either a 2 year or 4‐year degree.
MCSE and other certifications preferred but not required. Minimum Certification on select products is
required within the first year of service. Pay is commensurate to experience and background. The
prospective candidate must be able to work independently, yet possess strong team environment skills.
A valid driver’s license is required.
Relocation to the Spencer area is required for at least the first three years.
Please visit www.careers.gmdsolutions.com and fill out the Job Application form, attach and send it
along with your resume to Solutions HR, 2311 West 18th Street, Spencer, Iowa 51301‐0857 or e‐
mail the documents to us at careers@gmdsolutions.com or you can Fax your documentation to 712‐
262‐3477. Phone inquiries can also be made by calling 712‐262‐4520.

Networking Systems Engineer
“Solutions”, Inc. is looking for up to two (2) qualified individuals to fill Networking/Systems Engineer
positions with proven hands‐on Networking experience, Desktop/Server installation/support experience
and Storage installation/support experience. Candidate needs strong communication skills with the
ability to be understood plainly on the phone. Travel may be required for 2‐3 weeks per month. Pay is
commensurate to experience and background. The prospective candidate must be able to work
independently, yet possess strong team environment skills. A valid driver’s license is required.
Please include a list of the technical certifications achieved to date and/or a list of your technical skills
rating them from 1‐10.
“Solutions”, Inc. is a Business Partner with a select group of Technology Companies including IBM,
Lenovo, HP, LexMark, Microsoft, Datto, and Cisco as our primary core. We specializes in IBM i, Microsoft
& Linux Servers, Software Licensing, Network Audits and PC Networking. Relocation to the Spencer area
is required for at least the first three years.
Please visit www.careers.gmdsolutions.com and fill out the Job Application form, attach and send it
along with your resume to Solutions HR, 2311 West 18th Street, Spencer, Iowa 51301‐0857 or e‐
mail the documents to us at careers@gmdsolutions.com or you can Fax your documentation to 712‐
262‐3477. Phone inquiries can also be made by calling 712‐262‐4520.

